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6 IOWA WORKFORCE DEVELOPMENT
Unemployment Insurance 



































































































































QUARTERLY REPORT: UNEMPLOYMENT TAX 7
The following is a summary of the Benefit Timeliness and 
Quality (BTQ) review for the third quarter of 2017. BTQ 
is always reviewed a quarter behind. 
BTQ is reviewed internally before being submitted to the U.S. 
Department of Labor. IWD uses a strict scoring regiment to 






Separation Determinations  
and
FINAL BTQ CORE MEASURE SCORES
FOR THE QUARTER 
90% 
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Completed Tax Audits
























4th QUARTER 2016 
COMPLETED  
AUDITS = 230










2017 4th Quarter Change 





























































QUARTERLY REPORT: UNEMPLOYMENT TAX 11









































Misclassification of Workers Team Results
4TH QUARTER
Completed Field Audits 478
Misclassified Workers found via Field Audits 777
Underreported/Overreported Wages found via Field Audits $8,266,720.12
Misclassified Workers Found 987
Total Misclassified Wages Found $11,084,615.74




Completed Audits from Tips Received
$2,817,895.64
Wages Added from Tips
210
Misclass Workers Found from Tips
39
Tips Resolved








Cases closed  
within 60 Days
























Cases closed  
within 60 Days

















U.S. DOL Standard 
90-Day Percentage
*Assumes all open reviews past 60 days that  
are still open are closed on or before 90 days.
*Assumes all open reviews past 60 days that  















































UI Appeals Bureau time-lapse (percentage of appeals completed) is based on 
the number of days from the initial filing of a UI claim to the time it takes for an 



























RYAN WEST  
UNEMPLOYMENT INSURANCE AND FIELD DIVISION ADMINISTRATOR 
515-725-3896 
ryan.west@iwd.iowa.gov
UNEMPLOYMENT INSURANCE APPEALS BUREAU
Phone: 800-532-1483 (in Iowa)
Phone: 800-247-5205 (Outside of Iowa)
Phone: 515-281-3747 (local Des Moines) 
Fax: 515-478-3528
Email: uiappealshelp@iwd.iowa.gov
Hours: (excluding state holidays) 
8:00 am - 4:30 pm Monday through Friday 
 
UNEMPLOYMENT INSURANCE TAX BUREAU
Phone: 888-848-7442 
Email: IWDuitax@iwd.iowa.gov
Hours: (excluding state holidays) 
8:00 am - 4:30 pm Monday through Friday
UNEMPLOYMENT INSURANCE BENEFITS BUREAU
Phone: 866-239-0843 
Email: uiclaimshelp@iwd.iowa.gov
Hours: (excluding state holidays) 
8:00 am - 4:30 pm Monday through Friday




Hours: (excluding state holidays) 
8:00 am - 4:30 pm Monday through Friday
